Individuals - Instruction for “DEMiR Net” - Internet Banking 


INSTRUCTION FOR INTERNET BANKING USE!
         Dear Internet Banking User, this Instruction is created to get necessary knowledge and become familiar with Internet Banking access. For your convenient and security we kindly request you to familiarize with hereby instruction and to follow the introduced rules. 

Using Internet Banking you will be able to: 
1.  Have on-line access to your account 24 hours per day 7 days per week. 
2.  Have full control over the funds and account balance. 
3.  Make banking transactions in favor of thirds part on remote basis without visiting the bank  

    office. 

4.  Have secured system of identification and authentication of users, control of integrity and encryption 
5. of data based on the modern technologies.  
The Bank offers two options while registering for this service: 
1.  Internet Banking for “View Only” option 
Using this option you will be able to follow up the information and the balances on your accounts, and also you will be able to look through and print out statements over your account
2.  Full Internet Banking.  
Having chosen this option you will be able to conduct transaction through internet being at any place of the world,   you will be given the possibilities, as:

· full control over your balance and account movements, print out the statements;
· currency conversion within Bank established limits;
· Execution money transfer from your account to account of thirds part who has accounts in DKIB (book to book transfer), within Bank established limits. 
· to give instruction to the Bank to transfer money to the accounts of third parties through clearing system opened with other Kyrgyz commercial banks. 

· to give instruction to the Bank to transfer money in foreign currency  to the accounts of third parties opened in DKIB, within the Bank established  limits.  
· to pay for utilities, cellular phone services, internet-providers, Ala-TV, insurance companies and other services. 
· to create payment order templates and save it in data base.  
To have an access to account through Internet Banking, user should get at the bank a closed envelop with Pass code.
 
To have an access to the account using Internet Banking System, the clients should enter to Demir Kyrgyz International Bank site: www.demirbank.kg then to select the Internet Banking hyperlink or to type https://online.demirbank.kg address directly. 


After clicking the hyperlink a new window with different options appears, the client should choose the option DKIB Internet Banking - ДКИБ Интернет Банкинг  which he had chosen while signing Internet Banking application and agreement at the bank. 


After it, the client should enter their User Name, Pass Code and Pin Code from envelop what they have received. (The Pin Code should be typed using the Virtual Keyboard).
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Clicking at Enter button the new window (Change Pass Code) will appear. 
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Here, the client should again rewrite just the Pass Code from the Envelop and to invent new one and then enter new Pass Code which should be composed of parameters that are written below the table. This new Pass Code should be remembered as it will be used for next time Internet Banking Access.  
After clicking the Continue button the client can see the window where all information of his account is presented. Then he just needs to select the corresponding menu.  






Accounts
To see the balance of the account, the client should choose the “Accounts” menu. To get more detailed information, namely, to see all previous transaction, the client should select the account in order to check and then to press the account history button. 
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Clearing.
To make clearing payment order it is necessary to choose “Clearing to account” menu, then indicate the account which will be debited, transaction date and fill all offered line.  
It is necessary to take in account that using clearing system it is possible to do just KG som payment order to the accounts of third parties  opened in other commercial banks of Kyrgyzstan.     
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* The fields that is necessary to fill  
While filling fields in clearing payment you should use only Cyrillic alphabet.


1. Receiver type: indicate receiver physical entity or legal entity he is..  
2. Payment Code: out of the proposed list choose the code that correspond to your payment.
3. Sender’s Name: if sender is individual, indicate Name Surname and Patronymic name of sender and if sender is legal entity, indicate company name accordingly.

4.  Payee’s Bank Code: out of the proposed list choose the bank BIC of payee. 
5. Payee’s Name: indicate the Name, Surname and Patronymic name of recipient or payee’s company name depending on payee’s status.
* While filling this field don’t put hyphen or inverted commas. 
6. Payee’s Account No:  put account number
7. Payment Subject: indicate payment purpose. 
8. Description: enter personal account number (from payable account), subscriber name, period (if you are paying for utilities) or agreement number while paying for other service.   
9. Amount: indicate amount in figures.  

1. Using clearing menu there is possibility to cancel previous clearing payment. The cancellation will be applied for those payment order where value date have not started yet or for the payment order with the same value date but cancellation should be done before 11.00 a.m. (see tariff menu)
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
.

   Instruction of the Customer to make money transfer in KGS  by the clearing system of payments can be sent to the Bank within 24 hours and 7 days a week. However, instructions, received by Bank during banking day, from 9:00 a.m. to 11:00 a.m. will be executed by Bank in the same day. Instructions, received by Bank after - mentioned time and in nonworking days will be executed by Bank the next banking day within clearing payment system of NBKR.
Book to Book Transfer
Using this option there is possibility to execute payments as in national currency so in foreign currency in favor of recipient who has account number with DKIB. 
1) Transfer between by accounts - in case client has several accounts with the bank, he is able to transfer money from one account to another account in any currency. 


2) Transfer in favor of third party – the client is able to make a payment in favor of third party in any currency dependently what currency he has  
To execute this payment, at first stage he should choose the account which will be deposited, then he should indicate all recipient details: account number, amount to be transferred and payment description.    
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Foreign Exchange (Currency conversion)
Internet Banking allows you to make currency conversion within your account. Having Chosen Foreign Exchange menu the client is able to sell or buy currency at the rate established at transaction date by DKIB.    
To buy or sell currency, the client should choose any currency out of proposed list and buy/sell it at the proposed rate. 
!!! It is necessary to know that client is able to sell or buy the currencies which have been opened at the bank.



At Exchange Rates menu it is possible to get information on currency rate at any date. To get information on currency rate it is necessary to choose necessary date and click ”inquire”
Using Payee Template menu it is possible to delete template of payment order which have been saved before. 
E-mail Statement/ Rate
 Allows you to register on getting the National Bank rate and e-mail statement automatically. 

To register you should:

1) select an account the statement of which you would like to get.

2) to set periodicity
3) to indicate the e-mail address to which  you would like to get information 
Menu Personal Profile allows you to change all your Pass codes for Internet Banking system and get personal information there. 
Calculators – give you possibility
 to make quick currency calculation while selling or buying currency at the established rate.   


Terms and Conditions.
Please, while making transactions pay a special attention to terms and conditions and to time’s limit established for all kind of transition.  



We hope that this instruction will be useful and helpful guidebook while using Internet Banking System. 
We are glad to see you among the users of Internet Banking service!!! 

Should you have any question please contact us: 610-610 (182)
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