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[OroBOP BAHKOBCKOIO OBC/NYXUBAHUA B CUCTEME "UHTEPHET-BAHKUHI™/
AGREEMENT ON BANKING SERVICE IN “INTERNET-BANKING” SYSTEM

r. buwkek/ Bishkek City “ “ 20 ropa/year

3A0 «Oemup Kbiprbia WUHTepHIWHA BaHK» (B panbHellwem umeHyembli BaHK), KOTOpbI ABASETCA KOMMepyYecKMm GaHKOM, CO34aHHbIM B
COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM KbIprbi3cKoi Pecnybanku v AeiCTBYIOWMIA B COOTBETCTBUM C €ro YCTaBoM, B /IMLE YNONHOMOYEHHbIX /INLL,
YKa3aHHbIX B PEKBM3UTaX HacToAwero gorosopa /

“Demir Kyrgyz International Bank” CISC (hereinafter referred to as the Bank), which is the commercial bank, established under the current
legislation of the Kyrgyz Republic and acting according to its Charter, represented by authorized persons mentioned in requisites of this agreement,

n/and Knuent/Customer ,
(HaumeHosaHue opeaHusayuu / company name)
B AanbHellwem nmeHyemblit KnneHt/ hereinafter referred to as the Customer, B anue / represented by:

(®.1.0., domcHocms / Full name, position)
Bnagened cyeta(os) No/ holder of account(s) no. ,

AeWcTByloLLero Ha ocHosaHuK/ acting on the base of ,
B Ja/ibHEMLWEM NPM YNOMUHAHMM COBMECTHO MMeHyemble CTOPOHbI, 3aK/ouman HacTosawmin [lorosop o Hukecnegytowem/ hereinafter when
referred together as Parties, have concluded this Agreement with the following conditions:

1. Subject of the Agreement 1. Mpeamert Qorosopa

1.1. The Bank shall provide the Customer having an access to Internet = 1.1. baHk npepgoctasnaeT KnneHTy, umerowemy AOCTYN B MHTEPHET “

and appropriate technical equipment (computer, modem) with cooTBeTCTBylOWEe Heobxoaumoe TexHUYeckoe obopygoBaHue

the services on execution of banking transactions on Customers (KomnbtoTEP, MOAEM) YCAYrM MO OCYLLECTBAEHUIO OaHKOBCKUX

account/s using “Internet-Banking” system under conditions onepauuit no cuety(am) KnumeHta uepes cuctemy "UHTepHeT-

stated in the present Agreement and the General Account BaHKMHI" Ha ycnoBuAX, NpeaycMOTPEHHbIX HAacToAWMM [JoroBopom

Agreement, concluded between the Customer and the Bank at N FeHepanbHbIM AOrOBOPOM HGAHKOBCKOTO CYETa, 3aK/IHOYEeHHbIM

the moment of bank account opening. mexagy KnmeHTom n BaHKOM B MOMEHT OTKpbITUA BGaHKOBCKOIoO
cyera.

1.2. The Bank shall give the Identification Internet Number (hereafter = 1.2. baHk npucsansaeT KnueHTy, oOTKpbiBwemy B baHke cuyeT u
IIN).to the Customer, who opened an account and concluded the 3aKknoumBwemy ¢ baHKom [eHepanbHbli AoroBop 6aHKOBCKOro
General Account Agreement with the Bank, cyeTa, UAEHTUOUKALMOHHBIN MHTepHeT-HoMep (aanee - UNH).

1.3. The Customer shall pay for the provided service in accordance 1.3. KnueHT onnauusaer npeaocraBasemble YCAyr B COOTBETCTBUM C
with Bank’s tariff, valid at the moment of transaction execution Tapudpammn baHKa, [ENCTBYIOWMMKM Ha MOMEHT COBEpLIEHMA
(hereafter — Tariff) on the conditions, stated in the present onepauuun (ganee — Tapudamm) Ha ycnoBuaAx, NpesyCMOTPEHHbIX
Agreement and the General Account Agreement. HacToslWwmMm [loroBopom M F'eHepanbHbIM 40roBopom 6aHKOBCKOToO

cyera.
2. Service in the “Internet-Banking” system 2. 06cnyxusBaHue B cucteme "UHTepHeT-BaHKUHT"

2.1. In the framework of banking service in “Internet-Banking” system, 2.1. B pamkax 6aHKoBCKOro obcnyxuBaHua B cucTeme "UHTepHeT-

and within the established limits the Bank presents to the BaHKMHI" M B npeaenax YCTAaHOBAEHHbIX JIMMMUTOB oOnepauui,
Customer the possibility: baHK npepocrtasnaeT KNMeHTy BO3SMOXHOCTb:

- to have an access for 24 hours a day, 7 days a week to all - 24 yaca B CYTKM 7 AHeW B HeAeto UMeTb AOCTYN KO BCEM CBOMM
Customer accounts opened with the purpose to make bank 6aHKOBCKMM CYETAM, OTKPbITbIM C LLe/Ibio NpoBeaeHna 6aHKOBCKUX
transaction and to be served in “Internet-Banking” system; onepauui, B Tom uucne obcnymBaHua B cucteme "MHTepHeT-

BaHKuHI";

- to trace information and current balance on own account(s), as - oTCnexuBaTb MHGOPMALMIO M OCTAaTKM Ha cBoem(mx) cyete(ax), a
well as to look over and print information on money TaKXXe MNpocmMaTpuBaTb M pacneyaTbiBaTb MHOOpMALMIO O
transactions and conducted bank operations on account(s); OBVXKEHUWN [AEHEeXHbIX CPeacTB M O MNpoBefeHHbIX GaHKOBCKMX

onepaumax;

- to execute currency exchange operations (foreign currency - OCYLLEeCTBNATb obmeHHble onepauuu (Rynnto-npogaxy
sale-purchase); WHCTPaHHOM BantoTbl);

- to execute money transfers from its account to the accounts of - OCYyLEeCTBAATb NepeBobl AEeHEXHbIX CPeACcTB CO CBOEro cyeTa Ha
third parties, opened with the Bank, within the limits, cyeTa TpeTbUX /ML, OTKpbITble B baHKe, B mpeaenax AMMUTOB,
stipulated by Item 3.30 of the present agreement. At the same npegycmoTpeHHbix n.3.30 HactoAwero gorosopa. lpu 3Ttom,

WMHCTPYKUMA KAneHTa o nepeBoae AEHEXHbIX CPeAcTB CO CBOEro
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time the Customer’s instruction on money transfer from its
account to the accounts of the third parties opened with the
Bank, can be sent to the Bank within 24 hours and 7 days a
week. All the transactions over the Customer’s account shall
be executed by the bank in real-time mode. Herewith, the
Customer undertakes not to make payments in foreign
currency to other customers of the Bank, unless otherwise
provided by the account conditions of the Customer in
coordination with the Bank.

to make money transfers on own accounts opened with the
Bank, within the limits, stipulated by Item 3.30 of the present
agreement. At the same time the Customer’s instruction on
money transfer from its account to the accounts of the third
parties opened with the Bank can be sent to the Bank within 24
hours a day and 7 days a week. All the transactions over the
Customer’s account shall be executed by the bank in real-time
mode.

to give instructions to the Bank on Kyrgyz Soms funds transfers
via clearing payment system of the National Bank of the Kyrgyz
Republic (NBKR) to the accounts of third parties opened with
other commercial banks of the Kyrgyz Republic. Customers’s
instruction on execution of money transfer in Kyrgyz Soms via
clearing payments system can be sent to the Bank within 24
hours a day and 7 days a week. However, the instructions
received by the Bank during a banking day from 9:00 a.m. till
11:00 a.m. shall be executed by Bank on the same banking day
via NBKR clearing payment system. The instructions received
by the Bank after the abovementioned time shall be executed
by the Bank on the next banking day via NBKR clearing
payment system. The instructions sent by the Customer to the
Bank in non-working day shall be executed by the Bank on the
next banking day via NBKR clearing payment system.

after introduction by the Bank of the appropriate function in
“Internet-Banking” system to give instruction to the Bank on
money transfers in US Dollars and/or Euro to the accounts of
third parties opened with other banks. The Customer’s
instructions on non-cash money transfer in US Dollars and/or
Euro shall be executed by the Bank via international SWIFT
system through any of the Bank’s correspondent accounts at
the Bank’s discretion. The Customer’s instructions on non-cash
money transfer in US Dollars and/or Euro can be sent to the
Bank within 24 hours a day and 7 days a week. The Customer’s
instructions, received by the Bank during banking day from
00:00 a.m. till 14:00 p.m. of Bishkek time shall be executed by
the Bank on the same banking day with “next value date”. The
instructions, received by the Bank after 14:00 p.m. of Bishkek
time, shall be executed by the Bank on the next banking day
with “next next value date”. The instructions sent by Customer
on non-working day shall be executed by the Bank on the first
banking day after the non-working day with “next value date”.

to receive supplemental and other information on Customer
account(s).

to receive account statements, as well as official rates of NBKR
on payment basis in accordance with Bank’s tariffs to the e-
mail address specified in application;

to cancel payment order on money transfer in Kyrgyz Soms via
clearing payment system of the National Bank of the Kyrgyz
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cyeTa Ha cyeTa TpeTbMX /ML, OTKPbITble B baHKe, moxeT 6biTb
HanpasneHa B baHK B TeyeHuMe 24 4acoB B CyTKM 7 AHEN B Hegento.
Mpu atom, onepauun no cyety KnneHta nposogatca baHkom B
pexume peanbHOro BpemeHu. Mpu atom KaueHT obasyetca He
NPON3BOAUTL NAATEXMN B MHOCTPAHHON BantoTe APYTMM KAUEHTam
baHKa, ecnnm TONbKO MHOe He MpPeAyCMOTPEHO PEeXMMOM cyeTa
KnueHTa, no cornacoBaHuio ¢ baHkom.

OCYLLECTBNATL MepeBoAbl AEHEXHbIX CPeAcTB NO CBOMM CYeTam,
OTKpbITbIM B bBaHKe, B npegenax NMMWUTOB, NPeayCMOTPEHHbIX
n.3.30 HacToawero [lorosopa. MNpu atom, MHCTPYyKUuA KaneHta o
nepesofie AEHEeXHbIX CPeAcTB NO CBOMM cyeTaM, OTKPbITbIM B
baHKe, MoxeT 6bITb HanpaBneHa B BaHK B TeyeHwe 24 yacos B
CYTKM 7 AHel B Hegento. [pu 3TOM, onepauumn no cyeTy KauMeHTa
nposoaATcAa baHKOM B peXnme peanbHOro BpeMeHH.

AaBaTb baHKy yKasaHMA O nepeBofe [AEHEXHbIX CPeacTB B
KbIPrbI3CKMX COMax Ha cyeTa TPeTbUX /ML, OTKPbITbIX B ApPYrux
KoMmepueckmx 6aHKax Kblprbi3ctaHa, MO KAMPUHIOBOW cucTeme
pacyeToB HaumoHanbHoro baHKa Kbiprbisckoi Pecnybnaunku (oanee
— HBKP). WHcTpyKumMa KnneHTa o coBepweHun 6e3HaNMyHoro
nepeBofa AEHEeXHbIX CpPeacTB B KbIPrbI3CKMX COMax Mo
KNMPUHTOBOM CUCTEME PacYyeTOB MOXKET ObITb Hanpas/ieHa B baHK
B TeyeHMe 24 u4acoB B CYyTKM 7 paHelt B Hegento. OpHako
MHCTPYKUMM  KnveHTa, nosyyeHHble BaHKOM B TeyeHue
6aHKoBcKoro aHa ¢ 9.00 go 11.00 yacoB BMLIKEKCKOro BpemeHm,
NCNonHATcA BaHKOM B TOT Ke BAHKOBCKUIA A€Hb NO KAMPUHIOBOW
cucteme pacyetos HBKP. WHCTpyKuuu, nonyyeHHbie bBaHKom
rnocne yKasaHHOrO  BpeMeHW, UcnonHawTca  baHkom  Ha
cneayowmii 6aHKOBCKUIA AeHb MO KAMPUHTOBOM CUCTEME PacyeToB
HBKP. WHCTpyKumMn, oTnpasneHHble KnneHTom B Hepaboune aHu,
ucnonHawTcs baHKOM Ha cneayloWwMn GAHKOBCKMI AeHb Mo
KAnpuHroson cucteme pacyetos HEKP.

nocne BHegpeHUs 6aHKOM COOTBETCTBYIOLWEN GYHKLMM B cUCTeMe
«MHTepHeT BaHKWMHIr», pasaTb bBaHKy yKasaHus O nepesoae
OeHexHbIx cpeacte B gosnapax CLUA u/vam eBpo Ha cyeta
TPETbUX /L, OTKPbITble B APYrnx 6aHKax. MHCTpyKuumn KnveHTa o
coBeplueHnn 6e3HanMyHOro nepeBofa [OEHEXHbIX CPeacTB B
gonnapax CWA u/uam  eBpo wucnonHAwTca BaHKom Mo
MexagyHapoaHot  cucteme  CBUOT  yepes  nwobont  um3
KOPPEeCcnoHAEHTCKMX cyeToB 6GaHKa, Ha ero ycmoTpeHue.
UHCcTpyKumns KnveHTa o cosepuweHun 6e3HasiMyHOro nepesosa
OeHexHbIX cpeacts B goanapax CLUA n/wnm eBpo MoxeT 6biTb
HanpaeneHa B baHK B TeyeHuMe 24 4acoB B CyTKU 7 AHEN B Hedento.
UHcTpykunn  KnnenTa, nonyyeHHble baHkom B TeuyeHue
6aHKkoBcKoro aHa ¢ 00.00 o 14:00 yacoB BULIKEKCKOrO BpeMeH!,
MUCMONHAIOTCA BaHKOM B TOT e OaHKOBCKMIA [AeHb C AaTow
BA/IOTUPOBAHUA «Ha cneaylowmii aeHb» (“next value date”).
MHCTpyKunM,  nonyyeHHole baHkom nocne 14:00 wuvacos
BULIKEKCKOTO BpemeHM, UCNonHAoTca BaHKom Ha cneayowmi
6aHKOBCKMI AeHb C JaTON BantOTUPOBaHMA «4yepe3 1 6aHKOBCKUIA
aeHb” (“next next value date”). WHCTpyKUmMM, OTNpaBieHHble
KnveHTom B Hepaboume AHW, ucnonHatoTca BaHKom B nepsbiit
GaHKOBCKUIA  AeHb, cnefylowuii 33 Hepaboumm, c  paTon
Ba/IlOTMPOBAHUSA «Ha ciedyowmin AeHb» (“next value date”).
nofy4yaTb CMPaBOYHYIO W UHYIO MHOOPMALMIO MO CBOEMY
6aHKOBCKOMY cyeTy(am).

nosly4aTb BbIMUCKM MO cyeTy(am), a TakKe yyeTHbI Kypc HBKP Ha
CBOM 3/IEKTPOHHbIN  afpec, YKas3aHHbI B 3aABAEHMM, Ha
BO3Me3/HOM 0CHOBe cornacHo Tapndam baHka;

aHHy/AMpoBaTb NnaTeXkHoe nopy4vyeHne B cucteme «UHTepHeT-
BaHKMHI» No nepeBoAy AEHEXHbIX CPeACTB B KblPrbI3CKUX COMax
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2.2.

2.3.

2.4.

2.5.

Customer’s signature / [Tonmuce Kiuenra

Republic in Internet - Banking system before execution of such
payment order by the Bank.

The service in “Internet-Banking” system shall be rendered by the
Bank according to Customer’s instructions on remote basis
through Internet network with the help of personal computer of
Customer provided with user name, password and Personal
Identification Number (PIN-code) (hereafter referred to as
“Internet-Banking access codes) to have access to Internet-Banking
system.

The Customer gets the right for service in “Internet-Banking”
system after signing of the present Agreement, IIN assignment and
Internet-Banking access codes receipt in the Bank.

The Parties admit that Internet-Banking access codes shall be the
Customer’s electronic digital signature, which is regulated by the
law “On electronic funds transfers” and by the law “On electronic
digital signature”. The Parties of the present agreement admit that
Internet-Banking access codes shall be considered equal to manual
signature of authorized persons specified in Specimen Signatures
and Stamp Card of the Customer or other document, acceptable
for the bank and shall be assigned in the following order:

in the presence of one first signature (single right) in the
Specimen Signatures and Stamp Card presented by the Customer,
he/she shall get both maker and verifier levels access codes to
execute banking transaction; or, upon application of the
Customer, the maker level access codes will be given to the third
party on the basis of the power of attorney issued by the
Customer, and verifier level access will be given to the Customer.
in the presence of two and more first signatures (single right) in
the Specimen Signatures and Stamp Card presented by the
Customer, they shall get maker, verifier and authorizer levels
access codes to execute banking transactions. Upon request of
the customer the maker level access codes will be given to the
third party on the basis of the power of attorney issued by the
Customer or in the Specimen Signatures and Stamp Card, in order
specified in the application for connection to Internet Banking
system.

in the presence of one first and one second signatures (joint
right) in the Specimen Signatures and Stamp Card presented by
the Customer, the second signature owner shall get maker level
access code, the first signature owner shall get verifier level
access code;

in the presence of two or more first and two or more second
signatures (joint right) in the Specimen Signatures and Stamp
Card presented by the Customer the first signature owners shall
get verifier and authorizer levels access codes, the second
signature owners shall get maker level access codes in the order
specified in application for connection to Internet Banking
system.

The Parties agree that Customer’s orders on execution of banking
transactions in Internet-Banking system, made on Customer’s
account using correct access codes (User name, password and PIN-
code), shall be considered as made by the Customer, drawn up by
authorized persons, specified in Specimen Signatures and Stamp
Card presented by the Customer to the Bank, and legally equated
with hard copy instructions received from Customer, drawn-up in
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2.4.

2.5.

Nno K/AWPUHIOBOW cuUcTemMe pacyeToB HauumoHanbHoro baHKa
Kbiprbi3ckoli  Pecnybanku [0 MOMEHTA MCMNOAHEHUS TaKoro
nopyyeHuna baHkom.

Ob6cnykmBaHue B cucteme "MHTepHeT-baHKMHI" npounsBogumTca
BaHKoM no nopyvyeHnam KnueHTa yaaneHHo yepes ceTb MHTepHeT
C MOMOLLBIO MepPCoOHasIbHOrO KoMNbloTepa KnneHTa, KoTopomy ans
Joctyna K cucteme «UMHTepHeT-BaHKMHM», nepegatotca UmA
nosib3oBatens, naposb M MNepcooHanbHblt NaeHTUUKALMOHHBIN
Homep (pmanee MWH-kop), panee BMecTe MMeEHyeMble Koapl
AocTyna K cucteme «MHTepHeT-BaHKUH».

KnueHT nosyyaer npaBo Ha obcaykuBaHue B cucteme "MHTEpHeT-
BaHKMHI" nocne 3akaoueHns HacToswero [Jorosopa, NPUCBOEHUA
WUWH n nonyyeHna B baHKke Kogos AocTyna K cucreme «UHTepHeT-
BaHKUHM.

CTOpOHbI NPU3HAIOT, YTO KoAbl 4OCTyna K cucteme «MHTepHeT-
BaHKUHI» ABAAIOTCA 3NEKTPOHHOM LumbpoBon nognuceto KnnenTa,
KOoTOpas  pernameHtTupyetcs  3akoHOM  «O6  31EKTPOHHbIX
nnatexax» M 3akoHom «O6 3N1eKTPOHHOW UMbpPOBONM NogNUCKU».
CTOPOHbI HACTOALWEro [0roBopa TaKKe MPU3HAOT, 4YTO Koabl
AocTyna K cucteme  «MHTepHeT-BaHKMHM» npusHarTCcA
pPaBHO3HAYHbIMWU COBCTBEHHOPYYHOM NOAMUCU  YNONHOMOYEHHbIX
/ML, YKa3aHHbIX B KapTouke 06pasL,oB Noanucei n oTTUCKa nevaTm
KnveHta wam ppyrum cnocobom npuvemnembiM ana 6aHka u
3aKpenaAtoTCA 33 HUMM B C/leAyloLLem nopaakKe:

npy HalM4MKM B KapTouKke 06pasLLOB MoAnNUCei M OTTUCKA neyaTw,
npeacTaBfeHHON KnneHTom, oAHOM nepBOM NOAMUCKH, 33 HUM
3aKpennseTcA KoA AOCTyna MUCNonHuTens U BepuduKatopa
6aHKOBCKOM onepaumMmM OAHOBPEMEHHO; WAM, NpPU  3aABJAEHUU
KAMEeHTa Kog, [O0CTyna MWCNOAHWUTENA MOMKET 3aKpennaTbCa 3a
TPETBMMM NNLLAMUM  HA OCHOBAHUW [0BEPEHHOCTM, BblAAHHOWM
KnveHTom, a Kop pocTyna BepuouKaTopa 3akpennsetca 3a
KnueHTtom.

NPy HalM4yMKM B KapTouKe 06pasLLOB MoAnNucei U OTTUCKA neyaTw,
npeactasneHHon KaneHtom, asyx u bonee nepsbix nognucen 6es
YKa3saHuA BTOpOM noanucuy, 3a avuamu, obnafarowmmm npaBom
nepBol MNOANUCK, 3aKPENAAlOTCA KoAbl AOCTyNna WCNONHUTENs,
BepudMKaTopa 1 aBTopusaTopa. Mo KenaHuo KNMeHTa Ko JocTyna
WUCMONHUTENA MOXET 3aKpenndeTca 3a TPeTbMMKU /uULaMU  Ha
OCHOBaHWW [0BEPEHHOCTH, BbIAAHHOM KAMEHTOM WMAM KapTOYKM
obpasuoB noanucert € yKasaHMem BTOpPOW  MOAMUCK, B
nocnefoBaTeNbHOCTH, YKa3aHHOW B 3asB/IEHUWN HA NOAKNOYEHME K
cucteme "MHTepHeT-baHKKHT";

NPy HalM4yMKM B KapTouKe 06pasLLOB MOANMCEN M OTTUCKA MeyaTw,
npeactaBneHHon KaveHTOM, OAHOW nepBOi MoANWCU U OOHOWM
BTOpPON noanucu, 3a Auuom, 06/13afatoWMMM MpPaBoM BTOPOM
NoAnucK, 3aKpennsaeTca Kog AOCTyna MCMNONHUTENA, a 33 INLOM,
obnagatolmMm NpaBomM NepsBoM NOANMCK 3aKpenaseTca Ko AoCTyna
BepupunKaTopa;

npv HaiMuMKM B KapTouKe 06pasLLOB MOANMUCEN M OTTUCKA MeyaTw,
npeactaBneHHon KnueHtom, AByx u 6osee nepsbix noanucein u
aByx n 6onee BTOpbIX noanucer, 3a aAuvuamu, obnagarowmmu
npaBomMm NepBOM NOAMNWUCK, 3aKPEnaAITCA  KOAbl  AOCTYna
BepudMKaTopa M aBTOpPM3aTOpa, a 3a AuUaMu, obragarownmm
NpaBoM BTOPOW NOANMCK, 3aKPENAATCA KOAbI OCTYNa UCNONHUTENS
B NOCNe[0BaTebHOCTM, YKa3aHHOM B 3asBNI€HMM Ha NOAKAOYEHUE
K cucteme "MIHTepHeT-baHKUHT".

CTOPOHbI NPU3HAIOT, YTO pacrnopaxKeHna KaneHTa o nposeseHMU
6aHKOBCKMX  onepaunit B  cucteme  "MHTepHeT-BaHKuHr",
caenaHHble no cyety KnneHTa ¢ Mcnosib3oBaHMEM MPaBWUJIbHbIX
KoZOB pocTyna (MmeHu nonb3osatens, naponsa u MUH-Koza),
cumTaloTcA  mMcxodAawmmMM - oT  KnveHTa,  COCTaB/IeHHbIMU
YNONHOMOYEHHbIMW  IMLAMK,  YKa3aHHbIMM B  KapToOyke C
obpasuamu noanucelr M OTTUCKOM Neyatn, U [0BEepPeHHOCTU
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accordance with the normative legal acts of the Kyrgyz Republic.

2.6. The Parties agree that account statement given by the Bank
periodically - on daily, weekly, or monthly basis in accordance with
the Customer’s application is the document confirming execution
of banking transactions by the Customer on its current account
including transactions made through Internet-Banking system.

3. Rights and obligations of the Parties.

Bank undertakes:

3.1. to ensure confidentiality of communication channel allotted to
Customer in accordance with internal procedures on information
security provision and by all possible means known to the Bank
for the purpose of prevention of unauthorized access to the
Bank’s web-server;

to ensure proper functioning of Internet-Banking system. In case
of any technical problems when using Internet-Banking the Bank
shall make all necessary efforts and undertake all possible actions
in order to eliminate such problems within reasonable term. At
the same time, the Customer shall not raise any claim to the
Bank, and the Customer shall execute banking operations in the
usual manner during elimination of technical problems.

3.2.

3.3. to assign IIN to the Customer after application receipt and signing
of the present Agreement;

to provide banking service to the Customer in “Internet-Banking”
system;

to execute Customer’s instructions sent through “Internet-
Banking” system, in terms stated in item 2.1. of the present
Agreement;

to keep all Customer’d transactions confidential and present
information about it to third parties only in cases stipulated by
the legislation of the Kyrgyz Republic;

to block Customer’s IIN immediately upon receipt of the
appropriate instruction from Customer, according to the item
3.24 stated in the present Agreement;

to provide new access codes to Internet-Banking system in
accordance with Customer’s application in the time of coming
consequences, stated in item 3.7. and item 3.14 of the present
Agreement;

to effect necessary procedures when checking documents
confirming the right of the Customer’s employees to have access
to Internet-Banking system, and if such right is proved to provide
access to Internet Banking system;

to provide Customer with confirmed hard copy payment
instruction on banking transactions executed in Internet-Banking
system.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

The Bank has the right to:

3.11. to change Bank’s tariff on service in “Internet-Banking” system
unilaterally by placing of such information in the Bank’s operation
hall or on web-site: www.demirbank.kg;

3.12. in non-accept order (without Customer’s consent) to write off
commissions for services rendered by the Bank from any
Customer’s accounts opened with the Bank at the moment of
conducting of transaction in “Internet-Banking” system, and also

to write off amounts credited by mistake in case of establishing of

Customer’s signature / [Tonmuce Kiuenra
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nepefaHHbIX KnmeHTom B BaHK, LeNIOCTHbIMW U HEM3MEHHBIMU, U
IOPUANYECKM  MPUPABHMBAKOTCA K MHCTPYKUMAM  KaueHTa,
nonyyeHHbim BaHKOM OT Hero Ha 6ymaxXHOM HocuTene c
NPUNONKEHNEM OTTUCKA NevaTn U 0popMIeHHbIM B COOTBETCTBUM C
HOPMaTMBHbIMM NPABOBbIMU akTamu Kbiprbi3ckow Pecnybamnku.
CTOPOHbI MPU3HAIOT, YTO BbIMMCKA MO CYeTy, npenocTaBasemas
BaHKOM Ha nepuvoanYecKom OCHOBE, eXXeIHEBHOM, EXKeHeAebHOM
WU eeMEeCAYHOM cornacHo 3assneHuto KnaueHTa, sBnserca
AOKYMEHTOM, NOATBEPXKAAIOLWMM OCyLLecTBNeHHble KaneHTom
6aHKOBCKME onepaLumm Nno CBOEMY PAacYETHOMY CYETY, B TOM Yncie
C UCNo/ib30BaHMEM cucTeMbl « UHTEPHET-BaHKUHI».

2.6.

3. MMpaBa 1 06A3aHHOCTU CTOPOH

baHK 06a3yerca:
3.1. obecneuntb KOHPMAEHLMANBHOCTb KaHa/la CBA3M, Bbl4ENEHHOro

KnAvMeHTy, B COOTBETCTBMM C BHYTPEHHMMM npouedypamu
obecneyeHnss  UHPOPMaUMOHHON  6e3onmacHocTM UM BCcemM
BO3MOXHbIMKM  cnocobamu, M3BECTHbIMM  BaHKy, B  Lensax

WCK/II0YEeHNA HeaBTOPU3NPOBAHHOIO A0CTyNa K Beb-cepsepy baHka.
obecneunTb HOpMasbHoe bYHKLMOHNpPOBaHWE cucTembl
«MHTepHeT-BaHKMHM». B cnyyae BO3HMKHOBEHMA TEXHUYECKMUX
npobnem B npouecce WUCNOAb30BaHUA cUCTemMbl «UHTepHeT-
BaHKWHI», BaHK NpPUAOXKKUT Heobxoaumble ycuana U npeanpumer
BCE BO3MOXHbIE AENCTBUA MO UX YCTPAHEHUIO B Pa3yMHble CPOKM.
Mpw aTom, KnneHT He BNpaBe NpeabABAATb NpeTeH3ul baHky, u, B
nepuog, ycTpaHeHna TeEXHUYECKMX Npobnem, LONKEH OCYLLEeCTBAATD
6aHKOBCKME onepauumn 0b6bIYHbIM CNOCO60M.

npucsontb Knnenty WWH, nocne npepoctasneHna KnaveHtom
3aAB/IeHNA M NOANUCAHNA HacTosALero Jorosopa;

ocywecTBnATb b6aHKoBCKoe ob6cnyKuaHue KnneHTa B cucteme
"NHTepHeT-BaHKUHT";
BbIMOMIHATL  NOPYyYeHUs
"UHTepHeT-baHkuHr", B
HaCToALLEero A0roBopa;
XPaHUTb TaiHy No onepaumam KnveHTta u npefocTaBaATb CBeAeHUA
No HUM TPETbUM /MLAM TONIBKO B CAy4asX, NpPeayCMOTPEHHbIX
3aKoHogaTenbCTBoM Kbiprbisckoi Pecnybaunku;
HemegneHHO 3abnokuposatb WUWH KnvenTa npu
cooTeTcTByloWero TpeboBaHuAa oT KnueHTa, B
npeaycmoTpeHHom n. 3.24 HacToAwero Jorosopa;
npenocTaBuUTb HOBble KOAbl A0CTyMna B cuctemy UHTepHeT-BaHKUHT
no 3asBfieHU0 KnMeHTa Mnpu  HAcTyn/aeHUM NOCNeacTBUi,
npeaycmoTpeHHbIx B M.3.7. u n. 3.14 HacToAwero [lorosopa;

3.2.

3.3.

3.4.

3.5. Knnenta,

CPOKM,

nepegaHHble B
npeaycMoTpeHHble

cucteme
n.2.1.

3.6.

3.7. nosyyeHumn

nopaake,

3.8.

3.9. npou3BecT HeobxoaMMmble MpoLeaypbl N0 NPOBEPKE 4OKYMEHTOB,
MOATBEPXKAAOLWMX NPABO  AOCTyNa COTPYAHMKOB KameHTa K
cucteme «MHTEpHET-BaHKMHI», W, MPU HaAMuYMKM TaKoro npasa,
pa3speLnTb UM JOCTYN B cucTemMy «MHTepHeT-BaHKUHI;

BblgaBaTb  KAuWeHTy  3aBepeHHyl0  KOMWIO  MAATeXHOro
nopyyYeHuns Ha BymaxkHOM HocuTene No GaHKOBCKMM OnepaLusam,

npoussefeHHbIM B cucteme « MHTepHeT-baHKUHM.

3.10.

BaHK umeer npaso:

3.11. B oAHOCTOpOHHEM NopsaKe U3MeHATb baHKoBCKME Tapudbl Ha
obcnyxkmsaHne B cucteme "MHTepHeT-BaHKUHI", pasmecTus
JaHHYI0 MHbOPMauMio B onepauMoHHOM 3ane baHka wauM Ha
WHTepHeT caiiTe: www.demirbank.kg;

MpousBoguTb besakuenTHoe (6e3 cornacus  KnueHta)
cnucaHue ¢ obbix, OTKPbITLIX B baHKe, cyetoB KaveHTa cymm
BO3Harpa)kaeHna baHKka 3a nNpeaocTaBNeHHble YCAYyrM B MOMEHT
coBeplueHna onepauumn B cucteme "UHTepHeT-BaHKMHI", a Takke
CnucaHne oWMBOYHO 3a4UC/IEHHbBIX CYMM, B C/lyHasnX YCTaHOB/EHUSA

3.12.
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facts of mistaken credit to Customer’s accounts, amounts of
Customer’s debts to the Bank, and also in other cases, stipulated
by the legislation of the Kyrgyz Republic;

3.13. to refuse to the Customer to execute transaction in “Internet-
Banking” system in case of incomplete (incorrect) indication of
requisites of transaction to be executed, violation of time limits
for its execution, non-conformity of transaction to be executed
with the legislation of Kyrgyz Republic, and in cases of balance
insufficiency to execute transaction and/or to take Bank’s
remuneration for transaction to be executed;

3.14. to block Customer’s IIN in cases when (in Bank’s opinion) there is
violation or attempts to violate security procedure of “Internet-
Banking” system;

to block access of Customer’s employees to Internet-Banking
system in case of absence of documents proving the right of
Customer’s employees to make transaction and to have access to
Internet-Banking system;

in case of necessity to decrease daily and/or transaction limits set
for banking transactions in Internet-Banking system without prior
Customer’s notification.

3.15.

3.16.

3.17. to consider 4 (four) attempts of entering of incorrect user name,
and/or password and/or PIN-code as violation of security system
and consequently to block Customer’s IIN.

3.18. to make temporary breaks of Internet-Banking system functioning
for the “end of operating day” procedure implementation,
software change and scheduled maintenance of the system;

3.19. to cancel Customer’s IIN immediately in case of closing of
Customer’s current account(s) with the Bank,.

The Customer undertakes:

3.20. to adhere to the Bank’s requirements related to service in
Internet Banking system;

to pay for banking servicing in “Internet-Banking” system in
accordance with the Bank’s Tariff;

to keep confidential from third parties user name, password and
PIN-code to have access to Internet-Banking system, to ensure
safety of E-Token (special device, generating password to access
Internet Banking before every entry to the system).

3.21.

3.22.

3.23. to change periodically (not less then once per 3 months) access
password to Internet-Banking system;

in case of loss/theft of user name and/or password and/or PIN-
code and/or E-TOKEN or in case of disclosure of cases of
unauthorized transactions execution on Customer’s accounts
using “Internet-Banking” system, to apply to the Bank
immediately by phone or visiting the Bank with instruction to
block IIN with further provision of written confirmation of such
instruction not later than within 10 calendar days after oral
instruction.

3.24.

3.25. to check periodically conformity of banking requisites in the
beneficiaries list with banking requisites of money transfers’
beneficiaries;

3.26. to make account operations in accordance with the current
legislation of the Kyrgyz Republic and conditions, stipulated by

General Account Agreement and by the present agreement.

Customer’s signature / [Tonmuce Kiuenra

LEGAL ENTITY — FULL INTRNET-BANKING OPTION
baKkTa OWMBOYHOro 3a4YNCNEHUA AEHENKHbIX CPEeACTB Ha cyeTa
KnueHTta, cymm nioboi 3amomKkeHHOCTM KanenTta nepes baHkom, a
TaKKe B APYIUX CAy4yasx, YCTAaHOB/IEHHbIX 3aKOHO4ATE/NbCTBOM
Kbiproiackon Pecnybnvku;

OTka3aTb KnveHTy B cOBepleHWW onepauum B cucTeme
"MHTepHeT-baHKMHI" B c/lyyae HenosHOro (HEBEpPHOro) ykasaHus
KAveHTOM peKkBM3UTOB COBEpLIaeMoi onepauuun, HapyweHus
CPOKOB €e CoBepLUeHMs, HECOOTBETCTBUA COBEPLIAEMO onepaumm
AelcTeylollemy 3akoHogatenbctsy Kbiprbisckoit Pecny6avku, a
TaKKe B CNYyYaaAX HEAOCTAaTOYHOCTU AeHEeXHbIX CPeAcTB Ha cyeTe
KnvenTta pana  cosepuweHua onepauuMuM  w/wam  gns  onnarbl
BO3HarparkaeHua baHKa 3a coBepliaemyto onepaumio;

3abnokuposatb MNH KnneHTa B cnydyasx, ecam, Mo MHEHWUIO
baHKa, nNpoucXogomMT HapylleHWe WAW  MOMNbITKM  HapylweHus
npoueaypbl 6esonacHocTM cuctemol "UHTepHeT-BaHKUHT";

B cnyyae OTCyTCTBMA O0KYMEHTOB, NOATBEPMKAAIOWMX NPaBo
COTpyaHUKoB KnveHTa Ha [O0CTyn M coBeplleHve onepauuii B
cucteme «MHTEpHeT-BaHKUHI», OTKa3aTb B AOCTyNe B CUCTEMY 3TUM
COTpyaHUKaM KnneHTa;

B cnyyae HeobXx0AMMOCTM, YMEHbBLIMUTL CYTOYHbIA AUMUT Ha
6aHKOBCKME onepaumu, npoussoanmble KaveHTom yepes cuctemy
"MHTepHeT-baHKMHI", a TaKXKe pa3oBblit IMMUT Ha onepauuto b6es
npeggBapuTenbHOro ysegomnernma Kavenra.

PaccmatpuBath 4 (4eTblpe) NOMbITKM BBOAA HENPaBUAbHOMO
MMeHM nosb3oBatensa u/unam napons wu/vam MNUH-koga Kak
HapyweHue  cuctembl  6e3onacHOCTM,  BCNeACTBME  4yero
3abnoknposaTb UMH KnuneHrta.

MpoBoAWUTb  BPEMEHHYIO  OCTAaHOBKY paboTbl  cucTeMbl
«MHTepHeT-baHKMHr»  gna  nposedeHua npoueaypbl  «KoHey,
OMNepaLyMoHHOro AHA», CMeHbl MNPOrPaMMHOro obecnedyeHus u
nposegeHUA NpodUNaKTUYECKUX paboT.

B cnyuae 3aKpblTva cyeta(oB) KnneHTa B baHKe, HemeaneHHO
aHHymposaTtb MNH KnunerTa.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

KnueHt 06a3aH:

3.20. BbinonHuTb TpeboBaHua BaHKa, npeabaBasemble B CBA3U C
obcnykunsaHmem B cucteme "MHTepHeT-baHKUHT";

3.21. Onnaumeatb ycnyrn baHka no obcnyxmBaHUIO B cucTeme
"UnTepHeT-baHKknH" B cooTBeTcTBUM € Tapudbamu baHKa;
3.22. CoxpaHATb B CeKpeTe OT TpeTbMX AUL, MMA NONb30BaTeNs,

naponb u MNH-koa, ana goctyna K cucteme "MHTepHeT-BaHKMHT",
obecneunTtb coxpaHHocTb E-TOKEH (cneuuanbHoro ycTpoiicTsa,
reHepupytoLero napoib AocTyna B cuctemy WHTepHeT-BaHKUHT
npwv Kaxgom Bxoae B cuctemy).

Mepuopmnueckn (He pexe 1 pasa B TpM mecAua) NpoBOAUTb
3aMeHy naposa foctyna K cucteme "MHTepHeT-BaHKUHT";

B cnyyae ytepu/Kpaxku MMeHW nosb3osatens u/uav napons
n/vnm NMUH-koga u/vnn E-TOKEHa naun npu obHapy>KeHUn ciyyaes
npoeeaeHMs onepauuit no cyeTy KaveHTa C MCNoab3oBaHWEM
cucTembl «MHTEepHET-BaHKUHY, HeCaHKLMOHWPOBaHHbIX
nocnefHUM, Hesamea/uTeNnbHo o6patutbca B BaHK € YCTHbIM
TpeboBaHuem 610KkMpoBaHMA UWH no TenepoHy MAM NMYHO C
CoObLWEHNEM YAOCTOBEPAIOWMX NIMYHOCTL KAMEHTa AaHHbIX, C
NMUCbMEHHbIM NMOATBEPXKAEHMEM AaHHOro TpeboBaHMA He No3gHee,
yem B TeyeHue 10 KasneHAAPHbIX AHEN mocne 3aABAEHUA YCTHOro

3.23.

3.24.

TpeboBaHus;
3.25. MNepnoguyeckm  npoBepATb  COOTBETCTBME  HAHKOBCKMX
pekeusmMToB B [lepeyHe nosyyaTesneit nnaTexen, nNpPoOBepATb

COOTBETCTBME [AHHbIX PEKBU3UTOB C HAHKOBCKUMW PEKBU3UTAMMU
nosiyyatenei nepesosos.

Mpov3BoauTb oOMepauuMm MO CYeTy B COOTBETCTBUM C
JAeicTByOWMM  3aKoHoAaTenscTBOM  Kbiprbidckoit Pecny6inku u
YCNOBUAMM,  NPEAyCMOTPEHHbIMU  [eHepanbHbIM  [OroBOPOM

3.26.
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3.27. to purchase E-Token in case of application for Internet-Banking
with possibility to execute money transfers and foreign exchange
transactions (Internet Banking “Full-option”),

The Customer has the right:
3.28. to use full complex of “Internet-Banking” service on the

conditions stipulated in the Present Agreement;
3.29. to assign company’s employees as persons authorized to have
access to Internet Banking system and make transactions in
Internet-Banking system upon provision of documents
confirming assignment..
to establish daily and transaction limits to authorized employees
to make transactions via Internet Banking system. At the same
time the limits established by the Customer should not exceed
the limits established by the Bank.

3.30.

3.31. to instruct the Bank on blocking of TIN in the order dtipulated by
item 3.24.0of the present Agreement;

to change access codes to Internet-Banking system at its
discretion but not less than 1(once) per 3 (three) months;

in case of TIN blockage as it is stipulated in the items 3.14.and
3.24. of the present Agreement, to apply to the Bank with
application for getting of new access codes to “Internet-Banking”
system.

to receive account statements and NBKR official rates to its e-mail
address indicated in application on payment basis in accordance
with Bank’s tariffs.

to receive in the Bank confirmed hard copy of instruction on
banking operations executed through Internet Banking system .

3.32.

3.33.

3.34.

3.35.

4.Responsibility of the Parties
4.1. For non-execution or improper execution of liabilities according
to the Present Agreement the Parties shall bear responsibility in
the order stipulated by the present Agreement and in cases not
stipulated by the Agreement in order stipulated by the legislation
of the Kyrgyz Republic.
The Parties shall be relieved from responsibility for non-execution
or improper execution of liabilities, if it is consequence of force-
majeure circumstances such as fire, earthquake, failure of electric
supply, serious damage of communication channels and other
circumstances out of the Parties’ control.

4.2.

4.3. The Bank shall not bear responsibility for:

- errors, delays or impossibility of Customer to get access to
“Internet-Banking” system related to faultiness of Customer’s
equipment or communication channels;

- damage of Customer’s equipment or data kept in Customer’s
equipment, security of software and PC of the Customer from
various viruses and other damages;

- non-execution of Customer’s instructions with using of “Internet-
Banking” system, if the Customer’s account is under arrest or
transactions on it are suspended by the Customer in the order
stipulated by the present Agreement, General Account
Agreement and/or according to the current legislation of the
Kyrgyz Republic;

Customer’s signature / [Tonmuce Kiuenra

LEGAL ENTITY — FULL INTRNET-BANKING OPTION
6aHKOBCKOro cyeTa U HaCTOALLMM AOrOBOPOM.

Mpuobpectn E-TOKEH B cnyyae nopauv 3aAB/leHUA Ha
noaKkntodyeHue K ycayre WHTEpPHET-6aHKUHT € BO3MOMHOCTbIO
OCYLLECTB/IEHNA NEepeBOAOB W Ba/JlOTHO-OOMEHHbIX onepauui
(MHTepHeT-baHKUHT «NoNHas BepcUa»).

3.27.

KnuneHt nmeer npaso:

3.28. MNonb3oBaTtbcA  MOMHBIM  KOMMJIEKCOM  YCAYlr  CUCTEMbI
"MHTepHeT-baHKMHT" Ha ycnoBMAX, NPeasyCMOTPEHHbIX HAaCTOALMM
JloroBopom;

3.29. HasHauntb  cBOMX  COTPYAHMKOB B  KayectBe vy,

YNOJIHOMOYEHHbIX MMEeTb A0CTYN U COBEpPLUIATb ONepauumn B cucteme
«MHTepHeT-BaHKUHI» ¢ NpefocTaBneHMeM NOATBEPKAAOWMX daKT
Ha3HayYeHMA AOKYMEHTOB

YCTaHOBUTbL CYTOYHbIE IMMUTLI U IMMUTBI Ha OAHY OMepaLLuio
ONA YNONHOMOYEHHbIX COTPYAHMKOB, B MNpefenax KOoTopblX OHU
BMpaBe coBeplaTb onepaumm B cucteme «MHTepHeT-baHKMHMY.
Mpu 3TOM ycTaHOBAEHHble KAWMEHTOM J/IMMUTbI He [OOJIKHbI
npeBbILWaTb IMMUTbI, YCTAHOB/EHHbIe baHKkom.

[asatb baHKy pacnopsxeHve o 6nokuposaHum WUH, B
nopsagke, npeaycmoTpeHHom n. 3.24 HacToAwero [Jorosopa;

MeHATb Kogbl [OCTyna B cucteMy WHTepHeT-6aHKWMHI no
CBOEMY YCMOTPEHUIO, HO He perke yem 1 (0aMH) pas B TpU mecaAua;

B cnyyae 610kuposanHma MUH, Kak npegycmoTtpeHo B n. 3.14 u
n.3.24 Hactoswero [loroBopa, 06patntbca B baHK ¢ 3asBneHMeM Ha
noJly4yeHne HOBbIX KOAOB A0CTyNa B cuctemy MHTepHeT-baHKuHr;

3.30.

3.31.
3.32.

3.33.

3.34. MonyyaTb BbINUCKM NO cyeTy(am), a TakKe yyYeTHbI Kypc HEKP
Ha CBOW 3NEKTPOHHbLIA afpec, YKasaHHbIM B 3aABAEHWUW, HaA
BO3Me3HOM OCHOBE CorlacHo Tapudam baHka;

Monyunts B baHKe 3aBepeHHyl KOMWIO  MNJIATEXHOro
nopy4yeHua Ha BymaxkHOM HocuTesne No GAHKOBCKMM Onepauuam,

npousseneHHbIM No cucteme MIHTepHeT-baHKUHT.

3.35.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HeucrnoNHeHWEe  WAM  HeHajg/exallee  WUCNoJiHeHue
o0b6s3aTenbCcTB MO HactoAlwemy [loroBopy CTOPOHbI  HecyT
OTBETCTBEHHOCTb B MOpAAKE, MPesyCMOTPEHHOM HACTOALWMM
[OroBOPOM, @ B C/Iy4anX, He NpPeayCMOTPEHHbIX A4OFOBOPOM — B
nopsake, NpeaycMoTPeHHOM 3aKOHOZATeNbCTBOM Kbiprbi3cKoi
Pecnybnuku.

4.2.  CTOpOHbl 0CBOOOXKAAKTCA OT OTBETCTBEHHOCTU 33 YAaCTUYHOE UK
No/sIHOE HeucnosiHeHMe 06M3aTenbCcTs, €c/iM OHO  SABWUJIOCH
cnepcTteMem 06CTOATENLCTB HEMPeoAOo/IMMON CUAbI: MOXKapa,
3emneTpaceHuns, cboa nojaun 3NEeKTPO3IHepPruu, CepbesHbIX
NOBPEXAEHMIA B KaHafax cBA3M W ApYyrux OBCTOATENbCTB,
Haxo4ALWMXCA BHE KOHTpoAA CTOPOH.

4.3.  BaHK He HeceT OTBETCTBEHHOCTb:

- 33 OWMBKK, 3a4EPKKM UAN HEBO3MOMKHOCTb KiveHTa noay4untb
poctyn B cuctemy  "WHTepHeT-BaHKWMHI",  cBA3aHHble C
HencnpaBHOCTbIO 060pyA0BaHUA KAneHTa Uan KaHaioB CBA3W;

- 33 nospexaeHve ob6opynoBaHuAa KauveHTa uaM uHbOpMaLmu,
XpaHAaweica B o6opyaosaHum KnueHTta, 3a 6e3omacHoCTb
nporpamMmHoro obecrneyeHWa W NepcoHaNbHOrO KOoMMblOTepa
KNneHTa OT pasnnyHbIX BUPYCOB U APYTUX MOBPEKAEHUI;

- 33 HeBbINOJIHEHWe yKa3aHui KnneHTa ¢ Mcnonb3oBaHUEM CUCTEMDI
«MHTepHeT-BaHKMHIY, ecin Ha cyeT KameHTa 6bln HanoXKeH apecTt
WMAM onepaumMm Mo Hemy 6blAM MpPUOCTaHOB/EHbl KaveHTom B
nopagke, npesycMoTPpeHHOM HacToALLMM [Jorosopom,
leHepa/sbHbIM  JOrOBOPOM  6GaHKOBCKOro cyeta wu/wam B
COOTBETCTBUM C AEWCTBYIOLWMM 3aKOHOAATENbCTBOM Kbiprbi3cKoit
Pecnybnuku;
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5.1.

5.2.

5.3.

5.4.

5.5.

6.1.

Customer’s signature / [Tonmuce Kiuenra

facilities, products and services with the help of which “Internet-
banking system is functioning and which are provided by third
parties (Internet/telecommunication and other providers);

unauthorized access to the system located on the Bank’s web-
server occurred on the part of third parties, in cases, when such
access happened in situations, which are beyond the Bank’s
control;

consequences of Customer’s untimely informing the Bank about:
loss/theft of user name and/or password/E-TOKEN and/or PIN-
code, and about incorrect executed transactions and about
attempts of unauthorized access to Customer’s account using
“Internet-Banking” system (or about made attempt of such
access). The Customer shall bear any losses or responsibility as a
result of such actions;

execution of Customer’s instruction in case of non-provision of
information by Customer to the Bank in order set in item 3.24 of
the present Agreement.

execution of Customer’s instructions in Internet-Banking system
in case if instruction was presented in incorrect form and/or
included any information contradicting the current legislation of
the Kyrgyz Republic;

receipt of information specified in item 3.34 by unauthorized
person, if that information was sent by the Bank to e-mail address
indicated in Customer’s application;

change of e-mail address by Customer for receipt of information
(account statements) in accordance with item 3.34 without
notification of the Bank.

5. Other conditions

All disputes and disagreements on the present Agreement shall
be settled by the means of negotiation, and in case of failure to
come to an agreement they are the subject to settle in judicial
bodies in accordance with the legislation of the Kyrgyz Republic;
In other cases not mentioned in the present Agreement, the
Parties should follow other concluded agreements and legislation
of the Kyrgyz Republic

The Parties agree to accept data on transactions executed
through Internet-Banking system on electronic media as evidence
to settle disputes in court.

TIN blockage instruction received by the Bank in the order stated
in item 3.24. shall be considered as sent by the Customer and no
claims for consequences of TIN blockage shall be accepted by the
Bank.

The Customer shall be obliged to notify the Bank in written about
requisites change (including e-mail address, foundation
documents, authorized persons) within 5 banking days from the
moment of such change.

6. Concluding provisions

The present Agreement is made in two originals in the Russian
and English languages. Each Party shall have one original of the
Agreement. In case of controversies between English and Russian
versions The Russian version will prevail over the English one.

LEGAL ENTITY — FULL INTRNET-BANKING OPTION

5.1

5.2.

5.3.

5.4.

5.5.

6.1.

3a CpeacTBa, MNPOAYKTbl W YCAYrM, C MOMOLLbIO  KOTOPbIX
npovssoguTca obcnyxusaHve B cucteme "MHTepHeT-BaHKMHT",
obecneymBaemble TpeTbel CTOPOHOM (npoBalgepamu AocTyna K
MHTepHeTy, TeIEKOMMYHUKaLUWI 1 Np.);

3a HECAHKLMOHUPOBAHHBIN JOCTYN B CUCTEMY, PACMONOKEHHYIO Ha
Beb-cepBepe baHKa, NPOM3OLWEALINIA CO CTOPOHbI TPETBUX /UL, B
Cnyyasx, Korga Takol [AOoCTyn npousowen B CUTyauuu, He
nogiexawen UAnM He noanagatowen nos KOHTPOJb CO CTOPOHbI
baHKa;

3a MOCNefCTBUMA HECBOEBPEMEHHOro yeegomneHua KaneHTom
baHka 06 yTepe/Kpaxke umeHu nonb3osatensd, w/wam napons/E-

TOKEHan/nnu MNH-Koaa, a TaKxe o HenpaBUAbHO
NPOM3BEAEHHbIX onepauuax n o) NOnbITKax
HECAaHKUMOHMPOBAHHOFO  AocTyna K  cyeTy KameHta ¢
ncnonb3oBaHnem  cuctembl  «MHTepHeT-BaHKuMHM»  (MMbo o

COBEpPLUEHUM NOMNbITKM TaKoro poctyna). Jliobble ybObITKM wan
OTBETCTBEHHOCTb BCNEACTBUM TaKUX WAM MNOAOCBHbIX AEWCTBUIA,
No¥aTcA Ha cyeT KnneHTa;

33 BbINO/MHEHME pacnopaxeHW KnuveHTa, B cayyae He
npegoctasnenHns B baHK WHpopmaumm KnameHTom B nopsgke,
ycTaHoBseHHOM N.3.24. HacToAwero [lorosopa;

3a BbINOJIHEHME pacnopseHUn KnveHTta B cucteme «UHTepHeT
BaHKWHI», B Clyyae eciv pacnopseHue 6bl1o NpesocTaBaeHo He
B NosiHOM (HesepHoM) dpopmate u/uan BKIOYANO MHOPMaLMIO,
NPOTMBOpPEYALLYHO AeNCTBYOWEMY 3aKoHoAaTeNbeTy KP;

3a MNONyYEHWE HEYNOJIHOMOYEHHbIM  IMLOM  UHOPMaLUK,
yKa3aHHol B n.3.34, ecnun gaHHasa nHbopmauma bbina oTnpaBaeHa
BaHKOM Ha 3/1eKTPOHHbIN agpec, YKasaHHblii KnneHTom B
3anBNEHUN.

3a M3meHeHue KNMEHTOM 3/1eKTPOHHOrO afpeca ANA NoJyYyeHus
MHbopmaumm (BbINMCOK), cornacHo n. 3.34 6e3 yBegoOMAEHUA
baHka.

5. Mpouue ycnosua

Bce cnopbl 1 pasHornacua no HactoAwemy [loroBopy nognexar
YPEeryanpoBaHuio nytem neperoBopoB, a MNpU He [OCTUNKEHUMU
COrNaleHna noanexart paspeleHvio B cyaebHbix opraHax B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Kbiprbi3ckon Pecnybaunku.

Bo Bcem OCTanbHOM, HE OroBOpPeHHOM HacToAlwwMm [loroBopom,
CTOpOHbI pyKOBOACTBYOTCA WMHbIMMU 3aK/OYEHHBIMM
COrNaeHNAMM 1 3aKoHoAaTeNbCTBOM Kbiprbi3ckon Pecnybamnku.
CTOpPOHbI  COrNacHbl NpuW3HaBaTb JaHHble 06 onepaumax c
ncnonb3oBaHMem cuctembl MHTEpHeT-BaHKMHT Ha 3/1EeKTPOHHbIX
HocuTenax wuHbGOpMauMM B  KayecTBe [oOKasaTenbCcTBa  AAA
paspeLueHuna Cnopos B cyae.

TpebosaHue bnokmposaHua MNH, noctynuewue B BaHK B nopsake
yCTaHOB/AeHHOM B N.3.24, cumtaetca mucxogAwmm ot KnaneHta u
npeTeH3uun 3a nocneactsma 6a1okuposaHma MMH KnneHnta BaHkom
He NPUHUMatoTCA.

KnveHt o06a3aH yBepomnatb bBaHK 06 M3MeHeHMAX CBOMX
peKBM3MTOB (B TOM uucie afpeca 3/NEKTPOHHOM  MOouTbl,
yyYpeamTenbHbIX LOKYMEHTOB, YNOJHOMOYEHHbIX /ML) B TedeHue 5
6AHKOBCKUX AHEW C MOMEHTa WM3MEHEeHMA, NyTem HanpaBAeHUs
COOTBETCTBYIOLLEr0 MMCbMEHHOTO yBeAoMAeHUA BaHky.

6. 3aKNl0UMTENbHDbIE NONOXKEHUA

Hactoswwmit [JoroBop cocTaBneH B ABYX MOAJMHHbIX 3K3EMNAAPaAX
Ha PYCCKOM W aHrMIUCKOM A3biKax. CTOPOHbI UMEIT MO O4HOMY
opurvHany [loroBopa. B cnyyae npoTMBOpeuYMs PYCCKOW U
aHIMACKON Bepcuit  opyr Apyry, pycckas Bepcus  Umeet
npuopwmTer.
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6.2. The Agreement comes into legal force from the moment of its
signing by both Parties and is valid termless until its termination
by one of the Parties.

In case of Agreement termination the initiating Party shall inform
in written form the other party not less then 5 (five) banking days
before termination date.
Termination of the Agreement is not a reason to deny non-
fulfilled liabilities according to the present Agreement The
Agreement shall be considered as terminated upon completion
of all payments between the Parties.
All amendments and supplements to the present Agreement shall
made in written by conclusion of Supplementary Agreements to
be signed by both Parties, unless another method of changing
the conditions not provided for in this Agreement.

6.3.

6.4.

6.5.

7. Requisites and signatures of the Parties
BANK:
CJSC “Demir Kyrgyz International Bank”
OKPO 21634476 TIN 01112199610073
Legal Address: 245 Chui Prospekt, Bishkek City 720001 KR
Tele: +996 (312) 610 610 Fax: +996 (312) 610 444; 610 445

Authorized Bank officers:

LEGAL ENTITY — FULL INTRNET-BANKING OPTION

6.2. [orosop BCTynaeT B CU/Jy C MOMEHTa ero noAnucaHva obenmwu
CTopoHamu U1 pAeicTByeT 6eCCPOYHO, [0 PACTOPXKEHWUA no
WHWLMATMBE 1060 U3 CTOPOH.

Mpu pactopxkeHun [loroBopa CcTOpOHa-UHUUMaTOp obAsaHa
NUCbMEHHO YBEAOMUTb APYrylo CTOPOHY He MeHee Yem 3a 5 (nATb)
6aHKOBCKMX AHEN [0 AaTbl PaCTOPXKEHUA.

PactopkeHune [loroBopa He ABNAETCA OCHOBaHWEM A1A OTKasa oT
HEMCNoNHeHHbIX no JforoBopy o6ssatenbcts. [orosop 6yaer
cumTaThbeA PacToprHyTbim nocne 3aseplueHmna BCeX
B3anMmopacuyetos mexay CTopoHamu.

Bce wu3meHeHMa u pgononHeHMAa K HactoAwemy Jorosopy
0hOpPMANAITCA NUCbMEHHO, MyTem 3aknoyeHnsa [lononHUTeNbHOro
cornaweHus, nognucoisaemoro obenmu CTopoHamm, ecam MHoM
cnocob W3MeHeHWA YCNoBWUW He MpefyCMOTPEeH HACTOALMM
[orosopom.

6.3.

6.4.

6.5.

7. PeKBU3UTbI U NOANUCU CTOPOH
BAHK:
3A0 «[emup Kbiprbiz UHTEepHIWHA BaHK»
OKNO 21634476 NHH 01112199610073
Opugnuecknin agpec: KP 720001 r. Buwkek, npocnekT Yyi, 245
Ten: +996 (312) 610610  dakc: +996 (312) 610 444; 610 445

YnonHomoueHHble aMua baHka:

1. 1.
2. 2.
Signatures: 1. Nognucu: 1.
2. 2.
Stamp m.n

CUSTOMER: K/NUEHT:
OKPO TIN OKMNo WUHH
Legal address: lOpupmyecknii agpec:
Telephone: Ten:
Fax: dakc:
Authorized persons: YnonHomoueHHble mua:
1. 1.
2. 2.
Signature 1. Moanucwu: 1.

2. 2.
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Customer’s signature / [Tonmuce Kiuenra




